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/ GETTING STARTED

Benefit from Coface’s expertise: as a global leader in the trade credit insurance industry, our worldwide
information network and risk analytics can help you make better business decisions

1/ From iCON home page

You can access to iCON via
http.//information.coface.com

Good to know

Our customer application ICON is
optimized for mobile devices.

If you use smartphones or tablets

the menu will be displayed in a vertical way.

From iCON home page you can access to:
® the “Search company” function

e the description of the products

e the” Login” button

e information about Coface.

a - Layout
The layout of iCON is optimized
for any devices:

TECHNICAL SPECIFICATIONS REQUIRED:

Our website is optimized for the following browsers:
Chrome: version 79 or higher / Firefox: version 78 or higher / “

Microsoft Edge: Version 44 or newer

b - Header menu

0 6 0 0 0 0 O

ic 0 N Home Products AP Sodutions Econamic Studies Contact English Sign up for free trial @ Log in

Husiness reports Credit Opinlon Mondtoring Brsimess. Tnder

Cross border network

o Home : Access to the Search engine to collect information on any company

Products : Get the description of all products Coface is providing and access
to the “Search company” screen

o API Solutions : Discover Coface API Solutions

o Economic studies : Benefit from Coface economic research team

e Contact : Choose your country in order to obtain contact details of our commercial team
o Language : Select the language you want to use iCON

o Sign up for free trial : Share with us your need and we will recontact you

o Log in : Fill in your email and password to log in or create for free an account

¢ - Footer menu

o 10) @ ®

General Information About Coface Soclal network

W] Twitte

General information :

- Contact : Shortcut to contact page - retrieve the contact details of the commercial
team in charge of your country

- Privacy policy : How Coface manage General Data Protection Regulation

- General terms and conditions : what are the iCON application general terms of usage

@ Our products : Shortcut to products description
Q About Coface : Get more about Coface
@ Social Network : Shortcut to Coface publication on social networks

2 / To iCON products

The access to iCON products is submitted to the creation of an account and to the subscription
of services through a commercial contract signed with your commercial contact.

a - Layout
: . Log in
® Click at the top right of the screen on the button (@) Lo

to fill in your email and password.

e Once identified you will be able to order a product,
see page 8.

INFO!

Create an account

if you are inactive during 30 minutes you will be
logout automatically for security reasons.

b - Password forgotten

If you have forgotten your password, please
follow these steps:
e Click on “Forgot your password?”
and fill in your email in the form
e A message will confirm you your request
has been taken into account. =
In the email received from noreply@coface.com,
click on the link

Please enter your new password

e Fill in a new password in the form.
A message will confirm you your request o

has been taken into account. Your password has been changed.

You can now log in with your ID
and new password.

iCON /

GETTING STARTED
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/ SEARCH A COMPANY

Before ordering an information product you first have to identify the company in our database.

The quick search bar is displayed on every product page making it even easier for you.

You can search for a company without being logged in by using the free company search, but you also
can start with log in and then search for a company.

2 types of searches are proposed:

iICON

Insights for trade

3 / Search result

After the click on “Search” button, the results of
the company search are displayed including:

The number
of companies
found

The company’
details for the
selected company

The list of companies
corresponding
to the search criteria

Whatever the type of search

you use, you will get the
search results based on the
criteria given.

1/ by Company name

e Simply enter the company name

wr foce

Benefit from the cxpertise of Coface, a global leader in Trade Credit Insurance and access its unigue global
information network and its risk analytics to help you in taking better business decisions

and choose from the drop-down list
the country where the company
you are looking for is located.

® You can refine your search entering
the zipcode and the city.

e Click on the “Search” button
or type “Enter” on your keyboard
to start the search of the company
in our database.

Search company

By Company name

By identidiors

© Loss doiails

2 / by identifiers Insights for trade
® |n the input field called “main legal ID,
VAT, or registration” you can enter
any of these identifiers and choose
from the drop-down list the country
where the company you are looking

for is located.

® You can also use the ICON number
or the Easy number (only for companies o Bt e e i
located in Central Europe for the time
being), if you already get one of these
identifiers from us.
There is no use to select a country
in the drop-down list in this case. N J

e Click on the “Search” button
or type “Enter” on your keyboard
to start the search of the company
in our database.

Baonofit from the axportise of Cofaca, a global leader In Trade Credit Insurance and accoess its unique global
infarmation network and its risk analytics to help you in taking batter businoss decisions

Search company

Ry Company name

By Identiflers

T or rogistration oumtry * X v

Fasy rumbsr

Search company Country selection

® You can select a country either in selecting
one of them from the drop-down list or starting
to type the country’ name in the search bar
and then select the one you were looking for.

By Company name By dentifiers

firma testowa
x ® For both types of search, the countries for which

Country * {'} o
it Q the products can be available immediately are
N displayed in green with an “*” in the drop-down
POLAND * list of countries.

® For the countries in black, an investigation
has to be required.

PORTUGAL *

o ABC-TEST Sp. 2 0

By clicking on the company name, in green

_ in the left part of the screen, you will get
— srirssa0s e g more information about the company:
AT Mo Ragestration number - |dent|f|ers
i, Mt Tstowna 1, 5358 e, TN KRS 0000022345 - Legal form
pa N ains s snpene iy e - Last major update date
e potana Limited Liabity - And if available, the financial statement
' o ey available (full balance sheet, turnover).
350 ME update on Financisl 1a0nmsn
16/09/ 2020 VA1
i DOEE a0 Fuil balance shoot:
Vi 30.06.2010, 201,
2017, 2076
Tirndwer: 5006201,
e R rertEasE 2018, 2017, 2016
g Tumaver: The full balance sheet available
o L s i TR periods allows to know
TESTCWIANIE Rzosrew 2017: PLN which periods will be displayed
24832241 in the Full Report.
i eong | Brresko A s Choose your product
progs. Grwon R Scores s 6 ICON shows you which
products are online available
J
s N

e |f the list of results exceedes 20 companies,

you should refine the search criteria. You've seen 20 of 138 companies

Please refine the search

. . . if vou didn't find the company you are looking for.
e |f the company you are looking for is not listed ¥ = e =

in the search results, you can: s N
- either search again
- or order an investigation (see page 10)

as proposed at the bottom of the result page.

0 companies found
Please refine the search
il you didn't find the company you are loaking for,

-
Order an investigation

You cannot find the company you arg searching for?
Wie can help ana make an imesigation fer wou. Select a produst:

Credit

Soame: Dulrm

SEARCH A COMPANY
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/ ORDER A PRODUCT

1/ Product selection

Once a company you are looking for is selected in the results’ list, available
products are displayed per category:

Credit opinions

- Advanced opinion with monitoring
- Advanced opinion

- @ Credit opinion with monitoring
- @ Credit opinion

Business reports Scores

- Full report with monitoring - Debtor Risk Assessment
- Snapshot report with monitoring with monitoring

- Full report - Debtor Risk

- Snapshot report Assessment

You can select one of them and:

or if you are not already log in, you can
log in now and access to the order page.

if you are already log in, you can
click on “Continue” button and access
to the order page.

Choose your product Choose your product

Business Credit Business Cradit
Scores Scores
report Opinion FepOrt Opinion
Full Repaort with Monitoring L Full Report with Manitaring ~

If you have a login already, you will have access
to all your products,

og in or sign up

to continue.

2 / Delivery defi

The order page content reminds:
o the product you have selected

About Credit Opinion Your order e ) o
Credit Opinion the delivery criteria
o for Firma Testowa ABC-TEST e the name of the company
i Crodit Opdnion with Manitoning W —_— LIOO
=¢ | @ Credk Opinion with o the cost of the product
MonRoring o
Irvestigation
Lamguage Show amaounts i *
Total 25 points . . .
Enalish v Local currency v A 9 Once your delivery criteria

defined, click on the “Continue’
button to define your
subscription mode.

INFO!

Your delivery criteria are depending on the product you choose:

for DRA, you can select the language;
for Advanced and @ Credit opinions, you can select the language and the currency
of the amount displayed;

for business reports, you can select the language, the currency of the amount
displayed, the balance sheet layout (local or international), the type of document
(pdf or html).

The choice you make is available for the initial delivery and the alerts you will
receive in case of monitoring.

e .=
©

iCON /

e |f the type of product selected has & Paturn
already been ordered you will get

; ; ; Your Scores orders for this company Your arder
the following information. 00
i Firrma Tewlormen ABC-TEST
L8 iy Mo oring
o U DHA . At panan

v

Faox Firma Tosiomws ABC-TEST S 1 o

e |f you click on “See the orders”
you will be redirected to “My orders” o
page including already ordered =
products on this company.

Corder n*9WITL

Cirder n* STH0ET

3 / Subscription selection

The Subscription page allows you to select how the order has to be registered:

o as an order out of any subscription with additional invoice; in that case,
the price will be displayed in currency

o or as an order within a subscription with already defined invoicing
conditions. In that case, the price will be displayed in points

DID YOU KNOW?

The subscription
can be defined for all the
products you can order
or per type of products.
Let’s ask you commercial
contact to set up

Your subscription Your order them according to
P w5 A o Soern your needs.
¥R 30 ot ube @ ATt wou will be Arvoiced for this order O For Farema Roitowa ABC-TEST
ia ron

DRA with Humtorrg

Imrestigaton
D Ot U & SUDICFIpTion Subscrpkion 1031

12 Totsl 15 painty

Once your Subscription mode

] w2 9 is selected, click on the “Validate”
= button to confirm your order and
to get your product.

4 / Product delivery

Once the order is validated, your product
is immediately displayed with the criteria
selected:

Firma Testowa ABC-TEST Sp. z 0.0

Dwhice Risk Assssament
croulanrs on 08 0R202T

D& History

e To order another product on this company

you can click on the “Return” button B - b sl
at the top left of the product. fess
| 2as
e To order a product on another company, |

i o

you can click, in the ICON menu, on the “Home’
button to retrieve the “Search company” page.
Company datails

B &)

shlchteny Cantact Web
. Hermen et | Tobibr: 38 20000001 .
[T ea— L
Folard =
Ewgiitration date Feghinatian statuy o mumter
[—— = e
Ky mumizer Matiensl @ Shativtic rurbar
re———— [, [ ——

ORDER A CPRODUCT
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5 / Specific order: Investigation request

An investigation can be required if the companies you are looking for is in a country where the
information is not available online (list of countries displayed in black in the “Search Company”
page) or if your company search has been unsuccessful.

1 - Select the product
At the bottom of the search result page,
select a type of product among Business
reports, scores and credit opinions, then
choose in the drop-down list the product
you wish to order, and click on the
“Continue” button.

2 - Fill out the investigation order form
Then you will be able to complete:

e the “Company information” form.

The more you give some
identification details on the company,

the more we make sure to identify
the appropriate company and answer
to your product order.

e the “About” form adapted to each
type of selected product. Please
choose in each drop-down menu
your delivery criteria:

« Delivery speed:
- Normal
- Express
- Flash

. Language:
- English
- Italian
- Spanish
- French
- German

- Balance sheet layout
- Local balance sheet
- IBS - International Balance Sheet

« Currency of the product
- Local currency
- EUR
- USD

« Type of document
- Adobe Acrobat (PDF)
- HTML

Order an investigation

A 1 P o e oy vt R i, Sl ® s it

e

Trwwn

Company Information Your order

About report

Full Report with Monitoring b
Investigation
Delivery spead Language
Mormal W English w

Balance sheat layout * Show amounts in *

Local Balance Sheet 'd Local currency Ly

Type of document *

Adobe Acrobat (PDF) b

MNotes/questions

| want ta receive the report by e-mail to

testuser@coface.com

/ CHECK MONITORING ALERTS —

® Once you are log in, the “Log in” menu becomes “My account”.
® The monitoring of products can be managed in “My Portfolio”.

1/ From Notifications tab

® You can check the last updates registered on a product or

My portfolio

My subscriptions

My profile

a company from “Notifications” tab. All the monitoring alerts

are displayed from the oldest one to the more recent one.

At comgan
—= CABERE LB BOMALA PN Ehange DA wor
s
Azt ey
CAROmBMANA  FDOWL  Chonper e civt opren “
=

Atxnd Errsguny. oy B T
e S )

Firma Testowa ABC-TEST Sp. z c.0.

Company monitoring details

Walidity of monitoring Product Dwder rumber

ol 0 203D - DT 200N DA Honforing SOTEARG {Codecw Poland)
Dealivery Farst st Last semt Send count

EMAL agre founmpcoiacs oom 00 00 3030 O30 2020 1

Valichty of moniforing: OR 093000 - 0R.00.20M
Product: DRA with Manitoning
Cuchor mmamber; BOTEOES

Dt albnut the mordioned coamgany

Company: Frma Testowa ABC-TEST Sp. 7 oo
Addross: ul Mowa Testown | Mrakenw 31-358
Contact

Phchie | 40-22-0000000  Fas | 40-22-0000002
BOCH Mumbser: BI784 250
WAT nuenbser @ TIIITIAN
Requatration status - OPEN

Easy mumber - 000066235282
Satistic mamber . 000000000

THE FOLLOWING CHANGES TC THIS COMPANY HAVE BEEN DETECTED
DRA seon

Haw : G - average
Priiois  1- vary high

Probability of doln
Hew 07K
Previows : 25.0%
-
s
Filters
ICOM numibor Country
@ Less details
From -]
Company identifier

Not yet read

notifications are
highlighted

e |f you click on “View”
you will display the
notification details,
including:
« Company monitoring details
« Company details
* Changes

® You can filter the list
of available notifications
by ICON number,
country, date of notification
and company identifier.

iCON /

CHECK MONITORING ALERTS
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/ MY ORDERS

In “My account” menu, if you click on “My order” button you can view all your previously
requested products with:

2 / From Monitoring tab

In “Monitoring” tab, from the list of companies, you can click on “View” last notifications
for a chosen company in order to display the alerts triggered for this companies whatever
the products previously ordered.

21 orders

® The number of orders previously made,

Monitornng valid to
date

Company name Country ICON number Last nobifications ® The list of ordered products, from the

wn
=
24
w
-
<
0
Z
4 4
()
E
Z
o
=
X
Q
L
T
)

Firma Testowa ABC-TEST Sp.z 0

® The list of business reports,
scores and opinions’ notifications
available for this company
are displayed.

e |f you click on “View” you will
display the notification details,
including:

* Company monitoring details
» Company details
* Changes

AL CETEY
Firrra Testzees ABC-TEST
e

Abxan ¢
Farien Teibirms ABC TEST
fe1s

AL gy
Firms Tentoemn ABC-TEST
ipre

AZERR ComTEany
s Tasiowes ABC-TEST
B ks

030

HO0 R

IO

Pt gl

4 patifications

Changes. « Crogit opareom

Changes: DRA s

Change: & Crod oparson

oldest to the most recent,
® The link towards the content of the product.

iCON

1/ Filters

You can zoom in the list by clicking
on one of the tabs “Business report”,
“Scores”, “Credit opinion” to retrieve
orders for the corresponding type

of products.

You can also search easily for a specific
product thanks to filters regarding:

® The order itself:

» Time frame of the order from a selected
date and/or until a selected date

* Show only reports which | personally
ordered: by default all the procuts ordered
on our client’s account are displayed,
but you can focus on your own requests
only if you select it.

* Order number

* Order status among finished,
in progress, cancelled.

* Report type: which product you are
looking for.

* Customer entity

* Subscription: which subscription
has been used for the order.

The company on which the order
has been made:

* Country

« Company hame

* Company identifier: VAT number,
legal identifier, ...

* iCON number

* Your reference: if it has been fill in
during your order;

For Firma Tesiowa ABC-TEST Sp. 2 oo

w3 00 2050 W0 (LT &7} St

Vour nedermnce: Mo neference Vigw Mare >
i

Full Bepan

For Firma Testowa ABC-TEST Sp. 2 oo
» A
NI 2030 €880 QUTE 82y Seahus

¥out relermnce: Mo relerence Deiresry dlate: 29 0 3000

i
Buninass seprts i View More >
Full Repont with Moniol g

Far Finma Teilows ABC-TEST 5p. § o,

[} G 0B IVIE <D Wit
Yousr Ietstence. Mo seterence Vicw Mions >
Lo

T

For Firma Testowa ABC-TEST Sp. 2z oo

{.‘\ LI 05 TS (UTE =24 Shatus
Yo inhehini HE it Vigw Mode >

o

DA Wik Mord ring

Cirdar 0" FNGXIE

Ohvder " F1GII0

DOwder m"9115954

Drder n"ITEOS3

iCON -

Hy orden

Filters

My orders

Filters

From until

Up bo a mamimeam £S5 neports
ordered

Shucew coly’ BEOLS Wikich: | Ersonaly

Credit Opénton

By default 15 orders

are displayed per page,
you can modify this value
at any time.

MY ORDERS



iCON /

0
24
w
(a]
o
o
>
>

2 / The order details

The list of products ordered contains:
o The type of product ordered: Report, Score, or Opinion
o The company name

The order details with :

* the date of order

» your reference (optionally filled in during the order phase)

 the subscription reference (technical reference for the subscription you have used)

* the name of the product ordered

 the status of the order (among the following status: finished, in progress,
cancelled, long term monitoring)

e For Firma Testowa ABC-TEST Sp. z 0.0.
Order n"9115954

0110.2020 09:36 (UTC +23 Status; finished

View More > °

— a Your reference: No reflerence
9937
Credit Opinion

@ Credit Opinion with Monitoring

o “View more” allows you to send a question about your order or to be called back.

e The product details with: a
* the order number (technical reference
attached to each and every order)
* the possibility to display the ordered and
delivered product if you click on “View”.

More details
Owedt altachinenls Mo sblachrenls

Hanatiag by Colacs Polsnd Credit Maragement Sensces 50, £ 00 (CUlomerssnycs 2000 tom)

Commeant on this Business Report

I 0 P ey £ PSS CONCEMING T FEDOTT whed it winulkdl 1) 10 5508 1D Colats, ntir U biscw

Call v gt i s

INFO!

The content of the product remains
as at the time of its initial supply with its

initial calculation date.

q o=

Do not hesitate to check monitoring
alerts available in “My portfolio” to get

the updated information! Credit Opinion

4 Rotusn

Firma Testowa ABC-TEST Sp. z 0.0.
@ Credit Opinian
calculated on OV I020

The oCredt Doinon m-an nden with & kvik of vaiuoy

inbanciosd 10 hD YOI Managn FOur Credit Sechaons uf io
OO GO0, Thi ruses: recommnds | A Misrmum

et itandieg Amourt wou may Buve on & ipecilic debilor

BB . 00 000 nE 4t any trea,

B = b0 000 i

B e 1000058

Cotsce recommends: 20 000 EUR

B a7 000 EUR
o not recommenciedt
The aCrecht Onimion calculation Ras been baned on both Calace gty

Debtor Risk Assessment Country Risk Assossmont
& calculated on 0L0/2020

/ MY PORTFOLIO

In My portfolio you retrieve the list of companies for which you have ordered
at least one product and its synthesis.

iCON /

1/ My portfolio synthesis

My portfolio

At a glance, you have a clear picture . .
of your portfolio situation: Mumber of compan Nusmber of moritored Monitoring which wa
e the number of companies, R T
® the number of monitored company

and actions to be done are highlighted:
e Monitoring which will expire within one week
e Notifications since the last week

2 / Add and extend monitoring

The portfolio list contains the company name, country, ICON number, and the end
of monitoring validity, if any.

12 compankos

You can download the whole and detailed
list of companies in an excel file including
the ordered products, the order date,

and in case of monitored products the end
of monitoring validity.

® The button “View” displays the existing

notifications for this company.

e If you click on “Add/Extend Monitoring”, e S e
a check box is displayed for each
company of the portfolio. Add  Extant Moriarig

® You can order a monitored product either
to get monitoring for a specific product
or to extend the scope of the existing
monitoring.

You can add or extend the monitoring
for several companies at the same time. K LD SRS S FOn  Poiand e ——

4

® Once at least one company is selected, K
you can “validate”, and the list of

monitored products is displayed. Select Monitoring product

Theo folicwing products are svailabls for the countrias 9‘“-‘:9 COMpanes @
® You can select one products in the B A S RN
drop-down list, then click on “Continue”,
the summary of your request is displayed

and finally you can “Validate”. Products for Poland

The company benefits now from {‘j )
the selected monitoring.

G R Opancn, MORISE g

Ageanced Opinkn Homntanng

Your order

Add [ Extend Monitcring
forlc

~

DA Montoring
Full Repeort Full Monftosing
Details
Duraboe Emai
12 menths [
G
FIRMA TESTOWA Potand 040790 2330.202 “

MY PORTFOLIO
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/ MY SUBSCRIPTION

In “My subscription” you can follow in real time the number of points already used and

the percentage left compared to the purchased points.

Thanks to the indication of the validity period, you can optimize the usage of your subscription

and anticipate the purchase of additional points if needed.

My subscriptions

Subscription 9718

Used points Purchased points Percentage left

/ MY PROFILE

In my profile you can:
® Check your contact details

® Update default settings

* Interface language among
16 available langues Croate

¢ Report currency (local currency
of the company, euros or dollars)

* Balance sheet layout
(local or international)

*« wReport format (html, pdf, plaintext)

Languago

Roeport currency

Local currency

® Change your password

Your api Key

Mo api kiy availabla

===

GENERATE
API KEY :

if your contract
includes API

delivery, you can
generate y

our key here.

UAB COFACE BALTICS SERVICES
A. TUMENO STR. 4, LT-01109 VILNIUS
TELEPHONE: (+370~5) 2791727

FAX: (+370~5) 2791754

E-MAIL: OFFICE-LITHUANIA@COFACE.COM
www.coface.lt

The value
of the points
depends on
the agreement you
made with your
commercial
contact.

Settings
Balanco shoot layout
v Local balance sheat e

Réport format

b HTML L

/ GLOSSARY

Business environment assessments

Coface economics and statisticians expertise concentrated in regular publications
such as payment surveys, focus, or panoramas.

Country Risk Assessment (CRA)

Overall credit risk evaluation of companies within one country and its evolution thanks to a eight-
level ranking, from Al to E.

Economic evaluation of a country risk, translated into 8 steps scale from

Al, A2, A3, A4, B, C, D, E. This assessment is available in 161 countries.

Debtor Risk Assessment (DRA)

The Debtor Risk Assessment is the Score assessing the probability of default of a company, displayed
on a unigue scale from 1to 10 over a period of 12 months, that a company will be able to honor its
financial commitments such as counterparty obligations. It is calculated on the basis of both, typical
financial attributes such as financial soundness, profitability, Coface payment experience and claims,
solvency ratios as well as qualitative data as the company’s business environment and management.

EasyNumber

Coface unigue identifier. 14 digits number for the main establishment and 19 digits number for the
branch. You do not have to enter the preceding zeros. The field will automatically complete if fewer
than required number of digits is entered.

Legal identifiers

make sure the correct country is selected, as the list differs from one country to another.
Enter the value of the company’s identifier.

Sector Risk Assessment (SRA)

4 levels risk scale (low, medium, high and very high) and its trend on 13 business sectors
(such as Chemicals, Retail, Energy...) from 6 geographical regions.

iCON /
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